#
State & Regional

OFFICE ON AGING-SENIOR & LONG TERM CARE
DEPT OF PUBLIC HEALTH & HUMAN SERVICES

Ombudsman HELENA, MONTANA
STATE LONG TERM CARE OMBUDSMAN

Kelly Moorse Office on Aging/DPHHS

(4006) 444-7785 or 1-800-332-2272 P.O. Box 4210

kmoorse(@mt.cov

REGIONAL OMBUDSMAN

Vacant — contact Kelly Moorse
Regional Ombudsman

PO BOX 1309

GLENDIVE MT 59330

(4006) 377-3564

kmoorse@mt.cov

Kathy Chaffee
Regional Ombudsman

BILLINGS, MT 59105
(406) 256-6568

iaoaging(@usadig.com

Alana Kietzman

Regional Ombudsman

501 BAY DRIVE

GREAT FALLS MT 59404
(406) 454-6990

akietzman(@co.cascade.mt.us

Mary Ann Hayes
Regional Ombudsman
PO BOX 1717
HELENA MT 59624
(406) 457-7376

mhayesa@rmdc.net

Vanessa Fitchett

Regional Ombudsman

AREA VI AGENCY ON AGING
110 MAIN ST SUITE #5
POLSON MT 59860-2316

(4006) 883-7284

ombudsman(@areabaging.otg

State Certified Ombudsman

HELENA, MT 59604

COUNTIES SERVED

Area I Agency on Aging

Carter, Custer, Daniels, Dawson, Fallon, Garfield
McCone, Phillips, Powder River, Prairie, Richland, Roosevelt
Rosebud, Sheridan, Treasure, Valley, Wibaux

Area II Agency on Aging
Big Horn, Carbon, Fergus, Golden Valley, Judith Basin,
Musselshell, Petroleum, Stillwater, Sweetgrass, Wheatland

Yellowstone

Areas III, VIII, X Agencies on Aging

Blaine, Chouteau, Glacier, Liberty, Pondera, Teton, Toole,
Cascade, Hill

Areas IV & V Agencies on Aging

Broadwater, Gallatin, Jefferson, Lewis & Clark, Meagher, Park

Beaverhead, Deer Lodge, Granite, Madison, Powell, Silver Bow

Areas VI, IX & XI Agencies on Aging

Lake, Lincoln, Mineral, Sanders, Flathead, Missoula, Ravalli
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CERTIFIED REGIONAL/LOCAL OMBUDSMAN

& FRIENDLY VISITORS

JULY 2007

AREA | AGENCY ON AGING

PO BOX 1309

GLENDIVE MT 59330

(406) 377-3564

Serving the counties of: Carter, Custer, Daniels, Dawson, Fallon, Garfield, McCone,
Phillips, Powder River, Prairie, Richland, Roosevelt, Rosebud, Sheridan, Treasure,

Valley, and Wibaux.

VACANT — CONTACT
KELLY MOORSE DURING
INTERIM

REGIONAL OMBUDSMAN
PO BOX 1309
GLENDIVE MT 59330
(406) 377-3564
KMOORSE(@MT.GOV

SHEILA KELLER
LocAL OMBUDSMAN
PO Box 1309
GLENDIVE, MT 59330
(406) 377-3564
SHEILA(QAEMT.ORG

Serving Dawson and Wibaux counties

DAVE SWOGGER

LOCAL OMBUDSMAN

18 N. 8" STREET
MILES CITY MT 59301
(406) 234-8028

(406) 234-0193
DAVID(WAEMT.ORG

Serving counties of Carter, Custer,
Fallon, Powder River and Rosebud

CARMEN KING

LocAL OMBUDSMAN

PO BOX 771

WOLF POINT MT 59201
(406) 525-3629
AKFARM(@WMIDRIVERS.CO

MARY RUSSELL
LocAL OMBUDSMAN
PO BOX 731
GLASGOW MT 59230
(406) 228-9751
MARY(@AEMT.ORG

M

Serving counties of Daniels, Richland,
Roosevelt and Sheridan

Serving counties of Phillips and Valley

State Certified Ombudsman
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AREA Il AGENCY ON AGING

PO BOX 127

ROUNDUP, MT 59072

(406) 323-1320

Serving the counties of: Big Horn, Carbon, Fergus, Golden Valley, Judith Basin,
Musselshell, Petroleum, Stillwater, Sweetgrass, Wheatland and Yellowstone

KATHY CHAFFEE
REGIONAL OMBUDSMAN
BILLINGS, MT 59105
(406) 256-6568
IAOAGING(@USADIG.COM

JANICE KRUEGER
LocAL OMBUDSMAN
YELLOWSTONE COUNTY
COUNCIL ON AGING
1309 16™ STREET W.
BILLINGS, MT 59101
(406) 259-1580
yccoaomb@imt.net

Serving community of Billings

SUE BAILEY
RESOURCE CENTER
YELLOWSTONE COUNTY
COUNCIL ON AGING
BILLINGS MT 59101
(406) 259-1580
yccoash@imt.net

GERTRUDE KOCH
LocAL OMBUDSMAN
1103 CLARK AVENUE
BILLINGS MT 59102
(406) 259-7019

KOCH360(@BRESNAN.NET
Serving the Evergreen Billings facility

DICK FRITZLER
LocAL OMBUDSMAN
1700 LoBO DRIVE
LAUREL MT 59457
(406) 628-6267

Serving community of Laurel

KAREN ULRICKSON
LOCAL OMBUDSMAN
PO BOX 197
JOLIET MT 59041

(406) 962-3800

CCHA@WTP.NET
Serving Carbon and Stillwater Counties

LOUIE STRAND

LocAL OMBUDSMAN

PO Box 1731

Bic TIMBER, MT 59011
(406) 932-5128
LSTRAND(@CABLEMT.NET

Serving Sweetgrass and Wheatland Counties

KAY PEGG
LOCAL OMBUDSMAN
307 WATSON

LEWISTOWN, MT 59457
(406) 535-7486
KAY(@WFCCOA.NET

Serving Fergus County

MARCY BROOKIE
LOCAL OMBUDSMAN

PO Box 127

ROUNDUP, MT 59072-
o127

(406) 323-1320
MBROOKIE(@MIDRIVERS.C
oM

State Certified Ombudsman
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AREA 1V AGENCY ON AGING

PO BOX 1717

HELENA MT 59624
(406) 447-1680

Serving the counties of: Broadwater Gallatin, Jefferson,

Lewis & Clark, Meagher, Park

MARY ANN HAYES
REGIONAL OMBUDSMAN

JEANNIE DOWNS
LOCAL OMBUDSMAN

PO BOX 1717

HELENA MT 59624
(406) 457-7376

(406) 459-3473 (CELL)
MHAYES(@RMDC.NET

AREA IV AGENCY ON
AGING

PO BOX 1717
HELENA MT 59624-
1717

457-7349
JDOWNS(@RMDC.NET

Serving Lewis and Clark and Jefferson
County

PEGGY TOMBRE

LocAL OMBUDSMAN
BOZEMAN SENIOR CTR
807 N TRACY
BOZEMAN MT 59715
(406) 522-8976
PTOMBRE(WMONTANADSL.

NET

Serving Gallatin and Park County

ROBIN MORRIS

LOCAL OMBUDSMAN
901 WOODLAWN DRIVE
BOZEMAN, MT 59718
(406) 586-8291

Serving Gallatin and Park County

GLEN ZEHNTNER
FRIENDLY VISITOR
4383 HWY 12
WHITE SULPHER
SPRINGS MT 59645
(406) 547-3433

Serving Meagher County

State Certified Ombudsman
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BUTTE MT 59701
(406) 782-5555

Madison, Powell, Silver Bow

AREA VY AGENCY ON AGING
305 W MERCURY SUITE 212

Serving the counties of: Beaverhead, Deer Lodge, Granite,

MARY ANN HAYES
REGIONAL OMBUDSMAN

ERIN GARLINGHOUSE
LocAL OMBUDSMAN

PO BOX 1717
HELENA MT 59624
(406) 457-7376
MHAYES(@RMDC.NET

305 W. MERCURY #307
BUTTE, MT 59701
(406) 782-5555
ERINAREAV@BIGSKYHSD.
com

Serving Beaverhead, Deer Lodge, Grant,
Powell and Silver Bow counties

SALLY SANDELL
LOCAL VOLUNTEER

OMBUDSMAN

PO BOX 909
ENNIS MT 59729
(406) 682-4788

SANDELLS(@3RIVERS.NET
Serving Madison County

State Certified Ombudsman
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POLSON MT 59860
(406) 883-7284

AREA VI AGENCY ON AGING
110 MAIN STREET, SUITE#5

Serving the counties of: Lake, Lincoln, Mineral, and Sanders

VANESSA FITCHETT
REGIONAL OMBUDSMAN

JOYCE SCHMITZ
LocAL OMBUDSMAN

AREA VI AGENCY ON
AGING

110 MAIN ST SUITE #5
POLSON MT 59860-
2316

(406) 883-7284
OMBUDSMAN(@AREAGAGI
NG.ORG

110 MAIN ST SUITE #5
POLSON MT 59860-
2316

(406) 883-7284
OMBUDSMANZ@AREAGAG
ING.ORG

Serving Lake County

SHERRY BENNER

LocAL OMBUDSMAN

110 MAIN ST. SUITE #5
POLSON MT 59860-
2316

(406) 883-7284
sbenner@areabaging.org

VICKY CARROTT

LOCAL OMBUDSMAN
P.O. BOX 405

ST REGIS MT 59866
(406) 649-2378
SENIORVCARROTT(@BLAC
KFOOT.NET

Serving Mineral County

NANCY HoO HOWARTH
LocAL OMBUDSMAN
1297 HIGHWAY 200
NOXON MT 59853
(406) 847-2767
NANCYJO(@BLACKFOOT.N
ET

Serving Sanders County

BETTY CHALLINOR

LOCAL OMBUDSMAN

PO BOX 1493

LIBBY MT 59923
(W)(406) 293-4600

(H) (406) 293-5004
BETTYC(QMONTANASKY.US

Serving Lincoln County

State Certified Ombudsman
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AREA II1, VIII AND AREA X AGENCY ON AGING
501 BAY DRIVE
GREAT FALLS MT 59401
(406) 454-6990 OR 1-800-266-4190

Serving the Counties of Blaine, Chouteau, Glacier, Liberty,
Pondera, Teton, Toole, Cascade, Hill

ALANA KIETZMAN ARLA BLOUNT

REGIONAL OMBUDSMAN LocAL OMBUDSMAN

501 BAY DRIVE 501 BAY DRIVE

GREAT FALLS MT GREAT FALLS MT 59401
59401 (406) 454-6990

(406) 454-6990 1-800-266-4190
1-800-266-4190 ARLAB@DELLMAIL.COM
AKIETZMAN(@CO.CASCADE.MT. Serving Cascade and Hill Counties

us

Serving Blaine, Chouteau and Hill
Counties

DAWNE STOKES
LOCAL OMBUDSMAN
300 N. VlRGlNlA,
SUITE 301

CONRAD MT 59425
(406) 271-4191
arowhawk@3rivers.net

Serving Glacier, Liberty, Pondera, Teton,
and Toole County

State Certified Ombudsman July 2007



AREA IX AGENCY ON AGING

160 KELLY ROAD

KALISPELL MT 59901-5143

(406) 758-5737
Serving Flathead County

VANESSA FITCHETT
REGIONAL OMBUDSMAN
AREA VI AGENCY ON
AGING

110 MAIN ST SUITE #5
POLSON MT 59860-
2316

(406) 883-7284

OMBUDSMAN(@AREAGAGING.

ORG

SUSAN KUNDA
LocAL OMBUDSMAN

PROGRAM MANAGER
160 KELLY ROAD
KALISPELL MT 59901-
5143

(406) 758-5737
SKUNDA(@CO.FLATHEAD.MT.

us

Serving Flathead County

State Certified Ombudsman

July 2007




AREA XI AGENCY ON AGING
MISSOULA AGING SERVICES

337 STEPHENS

(406) 728-7682

MISSOULA MT 59801

Serving Missoula and Ravalli counties

VANESSA FITCHETT
REGIONAL OMBUDSMAN
AREA VI AGENCY ON
AGING

110 MAIN ST SUITE #5
POLSON MT 59860-
2316

(406) 883-7284
OMBUDSMAN(@QAREAGAGI
NG.ORG

BERNIE O°CONNOR
ELDER SERVICES
PROGRAM MANAGER
AREA X1 AGENCY ON
AGING

337 STEPHENS
AVENUE

MISSOULA MT 59801
(406) 728-7682
BOCONNOR(@MISSOULAAG

INGSERVICES.ORG

RENE'E LABRIE

LocAL OMBUDSMAN

337 STEPHENS
AVENUE

MISSOULA MT 59801
(406) 728-7682
RLABRIE(@MISSOULAAGIN
GSERVICES.ORG

MARY DALTON

LOoCAL OMBUDSMAN

337 STEPHENS
AVENUE

MISSOULA MT 59801
(406) 728-7588
INFO(@QMISSOULAAGINGSE

RVICES.ORG

Serving Missoula County

ANNIE KAYLOR

LocAL OMBUDSMAN
337 STEPHENS AVENUE
MissouLA, MT 59801
(406)728-6588
ADRC(@®MISSOULAAGINGS

SHELLI FORTUNE

LocAL OMBUDSMAN

337 STEPHENS AVENUE
MissouLA, MT 59801
(406)728-6588
HELP(@MISSOULAAGINGSE

ERVICES.ORG

Serving Missoula County

RVICES.ORG

Serving Missoula County

SANDY SMILEY

LocAL OMBUDSMAN
RAVALLI COUNTY
COUNCIL ON AGING

310 OLD CORVALLIS RD.
HAMILTON MT 59840
(406) 363-5690
SSMILEY(DRCCOA.ORG
Serving Ravalli County

KATHY SITAL

LOCAL OMBUDSMAN
RAVALLI COUNTY
COUNCIL ON AGING

310 OLD CORVALLIS RD.
HAMILTON MT 59840
(406) 363-5690
KSITAL(@RCCOA.ORG

State Certified Ombudsman
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